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EELLEIGIT [ BT T Kol J=Te\=X Today, the use of information technology is an integral part of jobs, especially

management. Sports managers must be able to persuade technical experts to use information technology
innovations to change the nature of the organization's jobs and affairs in order to be more productive and
effective. If there is an obstacle to the use of information technology, the organization will no longer be
effective and competitive. IT teaches managers how to repair an organization and start a new business, and
how to be effective in relation to the environment and other organizations. Therefore, in case of problems
in the implementation of information technology and there are obstacles in the way of its application in the
organization, the organization will become an unusable ruin and compete with other organizations.

The purpose of this research was cognitive analysis of factors influencing the use of Information Technology
based on change management at the Ministry of Sport and Youth of the Islamic Republic of Iran.

m The research method is descriptive-survey and the study is applied considering its purpose. The
statistical population includes 812 employees of all sections of the Ministry of Sports and Youth in 2016. The
statistical sample size was calculated on the basis of Cochran's formula. 261 people were randomly selected
based on stratified sampling. To collect data, two standard and international questionnaires were used: TEM
for IT and ADKAR for change management.

m Data were analyzed through descriptive and inferential statistics including Kolmogorov-Smirnov
test, single sample t-test, Pearson correlation coefficient and multiple regression tests. The results showed
that in the cognitive analysis, the barriers to the use of information technology from the perspective of
change management are: perceived utility, willingness to use, attitude towards application, and finally, the
perceived ease of use in the application of the priority of the first to fourth. The findings indicate the extent
to which these components are applied and influenced by the use of technology in the Ministry of Sports
and Youth.

When the use of a new technology, especially information technology, is supported by sports
managers according to existing values and professional needs, the human resources of that organization will
not only have more confidence in using information technology, but also a higher degree of perception and
demonstrate the benefits of the system; and they will probably make better use of this technology. Therefore,
some suggestions are presented below. Senior managers and those involved in sports pay more attention
to the individual aspects of people working in the organization, provide the necessary training before
the implementation of information systems and provide them with the benefits and capabilities of new
technologies as well as usefulness and ease of use of technology components; also they need to familiarize
themselves with information; involve others in the decisions that are made to use such technologies in order
to get things done in less time or to facilitate the work process.
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Table 3. Statistical indicators related to investigating variable ‘change
management and its sub-variables’
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Table 4. One sample t test results to determine the status of application of IT and
change management in the Ministry of Sports and Youth
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Table 5. Friedman Ranking Test results to prioritize components of IT applications

Sig Df X2 Priority Mean Variables
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Table 6. Optimal fit indices of research model
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Chi-square=136,011, df=81, P-value=0.0882, RMSEA=0.00071
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Fig. 2. Scores t in path analysis
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Fig. 1. Path analysis and path coefficients in the final model of the research
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