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EELLCIGIT [ JET e No L J [T\ =E] Job stress is one of the most important reasons that reduces the efficiency

and quality of education. Job stress can also be the result of various factors such as lack of required
resources, volatile job position, etc., which subsequently and gradually cause short-term or long-term
negative consequences with physiological characteristics. Burnout is also a consequence of job stress, which
first appeared in the United States in the 1970s and then gradually in many other countries and different
occupations. This study aimed to examine factors that may influence burnout among English as a foreign
language (EFL) teachers of public schools and private language institutes in Iran.

m To address this objective, both quantitative and qualitative data collection and analysis
procedures were applied. Quantitative data were collected from 180 teachers from both public schools
and private institutes through Maslach Burnout Inventory. Also, qualitative data were gleaned through
conducting individual, semi-structured interviews with 10 of the participants (5 teachers from public schools
and 5 instructors from private institutes).

m The results of independent samples t-test showed that private institute teachers were in a
significantly worse condition in terms of burnout in comparison with their public school counterparts. On
the other hand, the results of analyzing the content of the interviews revealed that economic conditions, job
security, social status, lack of motivation, and lack of serenity were the main factors contributing to burnout
among EFL instructors in private institutes, while lack of motivation and variety in the education process
were the only factors causing burnout among teachers in public schools.

The results showed that environmental factors such as demand and job resources are very
effective in reducing or increasing job burnout. Given the positive factors affecting the reduction of burnout
in public schools, policy makers in language schools will also be able to design and implement remedial
programs to reduce burnout in private school teachers. As a result, the difference between the two learning
environments is greatly reduced and the quality of teaching is increased to an acceptable level. In addition,
the results showed that teachers who are more successful in their emotional interactions and relationships
with others in the workplace are more likely to manage their work stress. Staff at the Ministry of Education,
while emphasizing the factors that reduce the risk of job burnout, should also try to address the few factors
that cause this problem among English teachers in schools.
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Table 1: The reliability and normal distribution of the responses to Maslach Burnout Inventory

Emotional exhaustion Depersonalization Personal accomplishment Burnout
Cronbach’s Alpha 0.80 0.82 0.54 0.79
Kurtosis -1.01 -1.13 3.79 -0.57
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Table 2: Responses to Maslach Burnout Inventory: Public versus private teachers
Public teachers Private teachers t df Sig. (2-tailed) d
M SD M SD
Emotional Exhaustion 1.99 0.93 3.23 1.38 -6.88 180 0.00 1.05
Depersonalization 1.65 1.05 3.04 1.68 -6.34 180 0.00 0.99
Personal 4.01 1.08 4.02 1.09 -136 180 017 0.00
Accomplishment
Overall Burnout 2.67 0.56 351 1.02 -5.86 180 0.00 1.02
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Table 4: Participants’ responses as positives factors in preventing burnout

Burnout factors Frequency

Public Teachers Private Teachers

Teachers and students’

L 6% 9%
motivation
Economic status 0 8%
Interest in teaching 0 8%
Social status 0 8%
Work composure 0 5%
Job security 0 5%

o dl B 5% Jlews MBS Gible (Sogmd el 035
i o 5 ke 00,5 5o Wy e i plie A
SOgyd el 03,5 5l e ez 0 VPl aiS ] ege s
O 8 lede 00,5 )3 (pogas (gla olKjgel (Lo jse bl
93 hliod a4y S (70 (B (Fogm 8 (55 0 Sl ||
Gl b plie |y s mlie 0geS g aisils J18 dgs yujlae jo
lsw 4 gely 5o Gmgly onl el S [VF] sty s
sl axlas 5l sasl Caws 4 sl 4Bl aS ol las £90 § CewdS
i ) Lyl copas slo oS3 jgel e s (Hss b ol
Oplie ;5000 b b algiie salad 15 (o3 4 4B 5 05055 alsie
A Ogme (5,500 e adadl U e g cdls

Cudge ole giie (2l 2 Joiien (69,3 Coibge ulusl 2alS
bl oo 9,8 oo jgliws I ulo)bg ol Bl L IS s o (50,8
Sl b s e 5 LS poe Gelest b QL) oL oo y5 o)
3% Fogms8 SV ok L ablis plfin [16] 595 o JLis ol
ol a0, alols Jlgy bl 5l olal oo 4y cond b ojls iles
ablio o pal) (nl 09d (oo (Sl o Slusl Ll adad 4y 2xie 09>
S S cilo b Ly, ConS 4z wilgi e baosy Sl ST
S95 Slolas! (558 5 dnwgy 013 cplwulys 10050 Oloas
Fge o0yl cenS 3 g jaiy S8 5 el (0 (63,8 Condidge
Dol aiS o 6 ymin sulo)b pulus! 5 oails plSL

5 9o oolie G 05,5 35 53 b 03,5 ol (gl Liles
o i ol Gz Sslis pogas sla slfjsel (b Gl
4 aBle Asie (g oylae ol 5 ogas slo olSjsel Ly
> (nl 093 (b o)y (ol e ) 3390 (slasjgliws 5 ()5
oo 9 0351 e (ylog joe 4 aS 0,8 lis bl wul sl
GhgPes odd S (aze Jolge Lawgi 09,5 93 58 50 Codidge 4
5 Sy s e B 5l (550l (luyie ofig e g oad s
s o St s S0 b bLs

2 D (o9 Fhe i g Cude Jelse cuy 4 GRegT ()
u“L‘“"ﬁ""‘*"‘“‘)u“‘“’sﬁ“&]‘L‘ ;Dwﬁww 00)9.4..&

S (Fogup mals A58l Jalse olsie 4 BALSS 5 slegul F Jsuxr
Table 3: Participants’ responses as negative factors in preventing burnout

Burnout factors Frequency
Public teachers Private teachers

Interest in teaching 9% 0

Social status 8% 0

Economic status 8% 0

Job flexibility 7% 0

Job security 7% 0
Work composure 6% 4%
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