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Representation the characteristics of the successful Professors in the
virtual education in Iran’s higher education system from the viewpoint
of students and professors, a phenomenological study

Mahdi Ghorbankhani' and Keyvan Salehi’

! Faculty of Psychology and Educational Sciences, University of Tehran, Tehran, Iran
2 Faculty of Psychology and Educational Sciences, University of Tehran Tehran, Iran, (Corresponding
Author), keyvansalehi@ut.ac.ir

Abstract: Professors and trainers are the main pillars of the teaching-learning process which play an
undeniable role in increasing the quality of the educational system. The present study is done to identify
the characteristics of successful instructors of virtual education. For this purpose, used phenomenological
method to identify and representation the depth of the phenomenon under study. Data were collected using
with purposive sampling and Semi-structured interviews with 14 students and faculty members of Tehran university
and were analyzed by colaizzi method. Analysis of the interviews led to the identification of four main components,
including: electronical skills, educational features, researchist features, moral and behavioral
characteristics. The findings showed that effective teaching in virtual education requires special
capabilites and the current status is far from the ideal situation. Examining the current situation revealed a
deep gap between the quality of instructors used in these courses, with the required situation.

Keywords: Virtual Education, Successful Professor, Qualitative Research, Effective Teaching.
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