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EEL G ET o) S AT Nowadays, the development and deployment of technologies in
educational settings seem not to be enough to take advantage of their benefits; rather, this

development and deployment require the possession of a series of other skills, such as
communication skills. Faculty members, as one of the determinants of communication in the
university environment and as one of the most important pillars for maintaining quality in
higher education, need to have the necessary communication skills for teaching, especially in
virtual spaces. In addition to having communication skills, the use of ethics in educational
settings can also help establish a worthy, constructive, and productive relationship between
individuals. Therefore, one of the most fundamental criteria of the higher education system
that faculty members are obligated to observe in their profession is professional ethics. In
addition to having communication skills and professional ethics in the use of technology, the
acceptance of technology by users is also of great importance, as there is always resistance
to the acceptance of new technologies. A review of past research regarding the research
variables at the domestic and international levels indicates a significant relationship between
communication skills and professional ethics in the studies conducted at the domestic and
international levels. Accordingly, the main objective of the present study was to investigate
the mediating role of technology acceptance in the relationship between communication
skills and professional ethics of faculty members in the course of virtual education.

The present research method was a descriptive-correlational study of the structural
equation modeling type. The statistical population of the present study included all 288
faculty members of Arak University, of whom 168 were selected using a simple random
sampling method based on the Krejcie and Morgan table. In this research, three
guestionnaires on communication skills, professional ethics, and technology acceptance were
used to collect the required data. Descriptive and inferential statistics were used to analyze
the data in SPSS and PLS software.

The findings of the present study indicated a significant effect of communication
skills on professional ethics (0.323), a significant effect of communication skills on technology
acceptance (0.334), and a significant effect of technology acceptance on professional ethics
(0.257). Additionally, the other findings of the study indicated an indirect and significant effect
of communication skills on professional ethics through technology acceptance (0.086).
Furthermore, the measurement and model fit indices also indicated the model's desirability.
(L [THlE Overall, the results of this research showed that the communication skills of
professors in the virtual education environment would play a central and decisive role in
improving their professional ethics. These skills had a positive effect on the professional ethics
of professors in several ways: 1. the communication skills of professors in the virtual
education environment directly improved their ethical behaviors and interactions with
students, 2. professors with strong communication skills would be able to apply the principles
of professional ethics more effectively in the virtual education process by creating an
environment based on trust, respect, and empathy, 3. the communication skills of professors,
indirectly and through increasing the acceptance of educational technologies among them,
strengthened professional ethics in the virtual education environment, and 4. having strong
communication skills, professors would be able to facilitate the process of accepting and using
new educational technologies in their work environment. This, in turn, would lead to the
improvement of teaching quality, more effective interaction with students, and, as a result,
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the promotion of professional ethics in the virtual education environment. In general,
improving communication skills and facilitating the process of technology acceptance among
professors are effective strategies for promoting professional ethics in virtual education.
Therefore, paying attention to these components in the design and implementation of
professional development programs for professors can play an important role in promoting
their professional ethics in the virtual education environment.
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Table 2: Fitness indices
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Table 3: Skewness and Kurtosis of the variables
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Table 4: Correlation matrix of the research variables
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Table 5: The results of testing the research hypotheses with the structural equation method
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Table 6: Results of the Sobel test to investigate the effect of the mediator variable on the relationship between predictor and criterion variable
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Fig. 2: t value of the effect of communication skills on professional ethics through acceptance of technology
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