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EECIT G RN SRR E-learning is a method for designing, , editing, presenting, and

evaluating education that utilizes electronic capabilities and facilities to aid learning that
educational institutions and learners have welcomed over the past three decades. However,
because of the COVID-19 epidemic, e-learning has become the focus of wider public and
political attention. Therefore, the study of learners' behavior in confrontation with e-learning
and its various dimensions have been taken into consideration. In this research, the authors
investigate the factors affecting the user's continued use of e-learning by utilizing the
Information Systems Success Model and Flow Theory.

The present study is descriptive-correlative in terms of data collection method and
applied research in terms of purpose. The variables of this research have been studied using
a standard questionnaire. Furthermore, in this study, sampling was done using designed
questionnaires distributed and filled out both online and physically among virtual students
admitted to three universities in 2019 and before that (Tehran, Allameh Tabatabai, and
Alzahra) located in Tehran. Finally, about 450 questionnaires were distributed in person and
electronically among the virtual courses’ students of these three universities among which 23
questionnaires were either not returned or returned without answers, and about 30 cases
were deleted due to being incomplete. On the whole, data from 390 questionnaires were
analyzed in this study. The obtained data were analyzed using SPSS and Smart PLS software.

The results of this study indicate complete confirmation of the four hypotheses and

their significance (T-Value more than 1.96) and complete rejection of the four hypotheses (T-
Value less than 1.96). Approved hypotheses include confirming the positive and significant
effect of information quality on user satisfaction, service quality on user satisfaction,
enjoyment on user satisfaction, user satisfaction on user, information quality on user
intention, system quality on user intention, and enjoyment on user continues continuous
intention to use e-learning systems. According to this analysis, the most influential factor in
the user's continued intention to use e-learning systems is the user's enjoyment of using the
e-learning system. In addition, enjoyment has the most significant impact on user satisfaction.
The hypotheses that have not been confirmed include the effect of system quality on user
satisfaction, the effect of concentration on user satisfaction, the effect of service quality on
the user’s continued intention to use e-learning systems, and the effect of concentration on
the user continued to use e-learning systems.
In this study, the researchers have evaluated and studied the main components
affecting the subject of the study in the context of e-learning in Iran, specifically among
students of virtual courses at three universities in Tehran. Researchers have identified
satisfaction as the key factor influencing the user's continued intention to use e-learning
systems. So, the researchers have identified and studied the factors affecting user satisfaction
in using e-learning. The satisfaction variable is considered as a mediating variable, and its
impact on the user's continued intention to use e-learning systems has been examined.
Among the factors affecting user satisfaction, information quality, service quality, system
quality, enjoyment, and concentration have been studied. According to the results, system
quality and concentration did not affect user satisfaction. Also, service quality and
concentration on the user's continued intention to use e-learning systems have not been
significant.
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Fig. 1: Factors affecting students' intention to continued use of e-learning



Tech. of Edu. J. 16(3): 483-498, Summer 2022 (f4Y)

1Fe) lawli F o ylos 18 als o j50] (6 y9lis ke dy pii

Koo s

AJASU_N‘ ‘}io.b ‘53“5) ‘Lg)jo)‘da‘ LngJJA ) )‘ £9o )L.J.A
Ol AVE 5515 1y o 09> SWIs b Jule jo Siod ()
Ol az e a5 was o i |y 0gr OVl b le S (S
5V Jonz @ argi Lol i 5 Gl el jliy (S
e b4 /DT AVE (gl cwlin jlasie aST S )Y 5 Ji)e8 s,
Lyt AVE ke Guios slo e plod sl o[ FY] adles,s
LQ)L:LQ L_,’.ALQJB Cewl + /0 AVE 6‘,} 9 <Y 6‘.‘5).» L'>"L‘L‘ 6‘).3 AR
85 b ) Gk 6l Ken 2y 5 bl Condy o5 calie

15T o)

il (5 S 03Il slase (B3l (o 2 slexe pag—a STy (29,
9 4“3)5 )'\" L""’)l—“’ ‘5)"—““"’ )"QL"‘“ )‘ By ‘;‘9 L5‘~‘5) J‘“L’" 6‘)'.’
&S (S o0 Ay lio oo jlas  Sirod oo L 1) ovel coay olas!
[EF] sl o laojle (Staren Jlaie 1wl oo cpl

b HE Oliee 511y 2y, a5 cal l S ¥ gz s

] [TV )\o)?ﬁ

Sl o 55l
doe Goile @ g epSeilal sladas Sl e n 5l o
sloas B 5l Jas iy e Shagh 65l
slebole Lo g 8,105 6,5 (T ola psie) OV I5w a1 ¢ 5ol
e il gdie guyp T Bl Ll b olier ey
ol tls e slacl (Jaw o b fele o alaly ioxiw gl
abayly Cos 1 plad gl i VAP Slolael fpl lade a5 900
Olabl g 3 Giagh sloars s anli axi 3 g bele o
ols |y alal ) Coro ads slael a5 clils ax g5 b adl el - /20
el b Gl |y ladsle o alaly s 5 e o
AT o 90 g0 GLUtI PLS 0,855, b g bl Jae Jelos b
GlpT-Value lade |5l [ 850 (5 lolse alail) ¢ Jos sla Jule
e lee abaly Lol ol ool Cawsas V/AF 5l piioy laadad ) ol
9 €9t jlosliiul polai as IS e (slo puite L3S a5
CalSP pxio Sl alaly puen (cud ol « 5 Cols
S yuiie o dlall) g €IS Col o e b €
38 €5 y9lid 5l eolan il polad an o, l8 ule» e Li«loas

Sl 0ais loline

ol Sl iy slagelide Sl jlea s > 4ol i
lsie coslaiul 590 (3ltel ulaie aigS 3 0 0502 (55l
gl srhalss coole Lo ay ol o S b b oS
bl 5l oo p 09w Judo 4 g 08 slajliial 5l Jl5an 950 penlie
olasi ol yius s Jobo 05— g0 oslaiwl ¥V 5Lasel 513V g5 9
SledMbl S 5l gy a5 D o Jol i |y iy Sae YV
3550 Sl S 500 ledlbl oy i o el codblsee 51 SL8I S 500
el o a4l ) (OMasd e (e (i Jols 15
pae foslaiwl (g, 4o o il g FaaalS 1 oolaiwl el ilale
S50l s a3l ookl 4y blas foolaw! oyl 3ue ool

oy srasl

ol e Sl

@) (@bl slojbre jloslanwl b Joo (Bl «@dos cl 5o
ol Il s Gl sl sl 00l (s 2 15T 255 5 150
dmlons S (il)lg 9 4litms 5l Jl5 dsgamo ) p0 slao pod
5 amslme bl oliee Elin,S SWT Jga s Gasbo Sl s 9 00
o 13w 2lgy (APl kgl lainn (2l (s 12
ool | ez cpl A cwlin Cowls Jdoay ol ool azd §
5 15,3l S¥oles gilu o laoged & Jolow (o el
(AL g Cupae bladye psle b ol o 050y ilaie bl
el 0 02l SPSS 5 PLS 153la 5 51 Laosls Lulow (51,

00ds et bl YL Hlade (950 (2Ll 9,90 o iELis,S ST
2o by s pSojldl gllas Has o o e¥ls s Jole o
AL s, ST i s o ameni | Y (9,0 sl e Jl5s
Sade o)lge 5l B pe andlicul Jgd BB oLL Klas - /Yl
[EY] axmo o )3 S 551, /8

Sl s slere S Elig,S ST Jlae a5 LT 5l iS5 2Lk
e (PLS) (52 Slaye oo by, el bafole 2Ll Gupes
2 yse 4 oS5 bl pU 4 glis,S Gl & o 65500
195 IV 5l 5V ole 5o lp (oS 5 (b Mo o5 (S)50 50
99,1 s pSesladl o Jos sl clin (90 sxlely 5l Gl
288 sboles aas oo (Lai 1) (Ll sgzg pae + 17 5l S lade
s sl (ol by o ladie il oad (e p Joor
Lo ole ann ;o Ghagh sladele (oS 5 2l 5 gl W]
5l oo cslin bl 5l (S oS el <V 51 5V



M. Akbari et al. (F4Y) OlRas 5 65T i g0

g Sle e AVE 5 oS 5 bl tlig)S sl polie ) Jax
Table 1: Cronbach's alpha values, combined reliability and AVE of research variables
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Table 2: Divergent validity table of research
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Table 3: Structural model results (with PLS approach)
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