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EETEILIERER G 8= The goal of this study was to assess Shahid Beheshti

University’s courseware in terms of technical, instructional, and counseling based on
Khan’s e-learning framework through reflection on students’ experiences.

MThe study used a grounded theory research design. The statistical population of
the study was undergraduate students from Faculty of Education and Psychology who had
taken Shahid Beheshti University's courseware. Participants were 32 students that were
selected by purposeful criterion-based sampling method. Using semi-structured
interviews, information was obtained to achieve the researcher's theoretical saturation.
The findings were analyzed using Strauss and Corbin coding methods at open and axial
coding levels.

m The findings from the analysis of one-to-one interviews indicated that: 1. Loss of
information from group discussions; 2. Lack of access to useful resources and links in the
courseware; 3. Little information about user/support team participation status; 4. Lack of
attention to instructional support to student’s success in courseware; and 5. Inadequate
information about the activities of service desk have influenced the motivation and
continuous activity in the courseware. Most importantly, these issues affect the users’
attitudes towards e-learning.

The study of students' experiences showed that the resource support of the
courseware needs more review and attention. Ignoring this dimension of e-learning will
create a gap between the potential of technology on learning and its use in practice. In
other words, the lack of instructional, counseling and technical support affected users'
attitudes towards e-learning. According technology acceptance model, perceived ease-of-
use will be affected by usefulness of e-learning system. So that, students will not be
inclined to continue their activities using it. Therefore, the present study recommends
continuous evaluation of the courseware to identify the behavior pattern of users during
the activity in the course and apply the necessary support mechanisms. For example, this
goal can be achieved by basic training courses to prepare students for participation in the
courseware.
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Table 1: An example of initial conceptualization

Evidence from the interviews Initial conceptualization

After a lengthy period of inactivity, | decided to
make amends by working more on the
courseware. | spent 45 minutes typing my
studies into five paragraphs in the comments
area. Unfortunately, it was not recorded, and
all of my efforts were for naught. Loss of information from
group discussions

It was not uncommon for all of our chats to be

wiped! We had no idea what had transpired! Is

it something to do with my server or something

else?!

In the middle of the semester, | discovered the
service desk. Of course, the teacher assistant
introduced the service desk for students who
were unable to enter. However, | did not follow
him because | was able to enter. Later, |
understood that this method can also be used
to tackle technical issues.

Inadequate information
about the activities of
service desk experts'

activity

I had no clue there was such a thing as a virtual
class via courseware! Before this, | had never
heard of the courseware. Our instructor

demonstrates how to work with it. Little initial familiarity

with the courseware
It was difficult at first, and the students were features
not accustomed to that environment.

Nobody knew where to begin the debate!

The problem with the help file is that it is
incredibly large and written in a difficult
language.

Long and complicated
guide file

Nobody had a clue where to begin! Oh, we'd
never talked like this before. There was no one
to lead the way. Frequently, a series of other
cases were raised in some of the answers, and
when we tried to address them, a series of
other cases were raised again, and the
situation became more open and vaster, and it
was moving to the margins.

Inadequate ability to
manage and organize
responses

Lack of training courses to
prepare students for the
activity in the courseware
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Table 2: Extracting categories by classifying common concepts

Concepts Categories

Loss of information from group

Loss of information from group discussions

discussions

Lack of useful resources and
links in the courseware

Lack of useful resources and links in the
courseware
Lack of attention to immediate
questions

Not being aware of teammates' online

presence o .
Little information about user

Not being aware of experts and support participation status

team’s online presence

Lack of provision of group coordination
in the courseware

Long and complicated guide file

Lack of training courses to prepare
students for the activity in the
courseware
Lack of attention to
instructional support to
student’s success in courseware

Little initial familiarity with the
courseware features

Inadequate ability to manage and
organize responses

Familiarity with the courseware options
through trial and error

Low skills in reading and taking notes in
e-learning environment

Not being aware of experts and support
team’s online presence Inadequate information about

Insufficient information from the scope the activities of service desk

of support team

Not being aware of how to follow up on
requests at the service desk

slobe o (Dlex Sless it 5 (Ko (B Sli—iy
S eadgl BB o 1, oye ligmiils a5 el Suig 2SI g S0l
s e oo (5 b Al o PSSl edlbl g wledol 28 5
055 lasmaiils e omg,S ooy oMb Lais 4o 1531 o, ilols
SG Y o lamd onigdiaimloas g 03903 0,5 5 9 055l 2
P e S B P R e el
SlaoEMb] W55 e colSiils (g5 31 45 Eanol 0351 9,5 (glain
Ol 58) ojlad sighaslas ois 0ols o)l (nl o (s
g o [Siiue

b paegl a5 o L g polad plal 58100 L ay assly (o
pls ploxil g, )15 038, pla )o (S, 5l oS pogy litie g @y
P55 45 GBS i L ez 5 o od 5 cd o5 ol S s
Cdg adBo FO o a5 284 9.0 S pog 00l g, pog> (mawass
AY) €09y &y Sl Loy (pudldS

A4S g god lou s SThy Sl dad 13090 o0 08 o0 Dio?
WSoing] iy (514530 JSitin by ato ygyms 51 JSits loolidl _SLisl ax
()

Gl g xSk o Ay obml carge Wigee (DSie iz
Selad 5l olgamdls 5l 6 ko cnl 2 ogdle S9d W T3k (155l



Tech. of Edu. J. 16(1): 71-80, Winter 2022 (3%

1Fer Gyl o) o ylads IF alo oy jsol (519U cole dy puisi

a5 1) Sy S 6550l sloeygs a5 G S0l «onlpl
1 sl sl LS5 5 el Il 8 Cel (s (AitS oo
Db a5 Ls ol @y i (35500 5 slojslaiin Sty winjles
(5ol anlp p0 s picdat e walllas Gloc e L) Lo
0975 10,95 (ASlajl—n (K il 5 e S o
Sedge sladpaly (S ok 5o Sdg S (g0 5l sl peilasly
asle (el (sloe 0 (6135 Az ;5 0gai pladal) 0)90 5
lalams o aallan o iS5 plonl 0gm0 elo) sy
gl g oz (1 (sla Sls ity Gogdla (( Sy Sl (5 S0l
by os Doy 0o

aS dgad Yol oz Gles oo olfaus 5 oyla (pl aaz g L
@l ol 5l gzl Plas 5 Vg &y (ST 4255 9 9555k
@555l 5o BB Sl ael I 93 plhsmtils 6 Bl 5o
el 035mi o 38l 0 30 allad 5 5 g 055l |y ]

b 0,95 Sogtils o) La1 35 5t 45 pbilas sl ogdle
(ols WYL adoxr 6 Toly gl wte slandisn 5 @lie
oleiinn sl b (Jluoms bl (slabn iz lages )l
Wl i iogllae sla S aiged (Soig Sl ad s caslllas ol
ol ogdle il ALl s iawd sy i IS (IS5l Sim b
il w5 T sl sl glo iy 4 oy ISl
oS 5 S S w4l limeadsl ol ol 51 asl szl
ol o Loyl (BB o0 5 Sl 00y yaond wolie ol
050l 5o 138l w0 ailelus caxis sbsS (yhgzmiils oSy 5 o)l
Wl

WPl o Oltue cion by Con g &5 Gia b LS
gy S oSS WIS S o e S5 55 e oSl
sk Lol )18l 50 55 sk (Sl adind o LSS
iy 5ty 655 50 (03T (2 a5 sl 0005 S
S oy o iy (oo pO93 (0 0090 (g-Eind o5 45 Ay
Ol I 65 5l Iy i o0 5y a0 b )00 oS0
F 05 (o8 s Fdon 009y o8 L 0,5 Iy g, SblB
GBI 58 @l g0 03,5 0 daz 5 0393 5 (el slaallie
B)

Ve bl (s O lie 0o A0 4 S s ertd )
55 5o W3S gl ey ol Yo 05y cawtlSl & o2 4530 s 0
95 2eliplils 5 QLS doadie Mo wolad (o s (20d A2 (5 0
e e & (ga yiawd a5 alds ol B! 0dgaze s aildS
iyl b e Gilp g e Sl Ol e il o gase Ladly
(V) €SS oy (gmoyisd (90 B (2L olailo (N6 2L,

95 slaglaindy Sl ol (St auped oBCils (IS 5k 4
9905 3 asllae Comdy po gloyglive (3390l (sla Sluiity ohus:
4 el oo 35 awme cpl 4 lgaeils S o crgo L ax

ool )l siz 5l Sy 9o o0 (S e Sl Jlg—
(D) WSy s> g, Sol S gyosatd

55 JalS 155 4 L5 J5 05 on azlye e, 4z 0 ap
5 o Lo oy o oo 00l Fly pla I Sl (pdmr @ (S gl
S 4 &Sz g o2 Al (b e auly el 4z 8 Jg
sz oS e i ey §l @l Sl o laai
Sl Slaity a5 51 ygn s ee0,S eas oolitl a5l 5l L
(1) €Ml & j0 a3 az g T & j90 4 4z 4l o0

o3l ,35 Cor 3 45 Do . y09 L 5T Mol bvase 51 L5 o3>
3)ly g od Ogalahed otSo 0l Wb g (2 ety oo
V) «ialas ol oSG0 bl iy

0,55 5,155 0 5l Ui &5 i ol 1 (S o ylog g olSaus )l
oo aailojln (SisSz » sie alsl (D9l 0,9 4isT o
(SS9, S (5 S0l Lz jo (g lo padlooly 5 asllas SsS>
g s g Gialesl G,k 5l bl dA) ol sais oy Sl
cdy a8 wlaals codles bl 15 ol clooge 5 Yoars
> 5 S ol o Pl ool il a8 5 g1 (6 e
alio 317 0 Lol onig—diailas .l 004 13l 090 S 3
ausF om o] gmailesle 5 logily o e

Slade 4y asis aalil aaes g, Con akd aSiyl g fwly Cy oo
V5 025l 55 Gelogly o9 om0 A0S (e 05 SISt
A 085> D9l Slgz 50 (G @S @ tiS (g0 Ml 1neiS oy 2
S 97l oo Cadl S oo 0 )Ll (90095 Wb (m abl (e
L)oo 9oty

oz 5l (Gl glin 392 Lo g (392 s 50 3 (D)
N 556 0 )90 (s gl Caoa e Glaslid S 5 (cbjgel Hliwd
S 8es 3,555k 5 (Sl az g ol plhgmiils &2 ol 00gy
Lt oy celled wo il 55 Coods e AT Sl 3 oyl ings
155 ,5 le i B Ngiaslas @bl ool aul e .ol azsls
Ol 4 yaa¥li s g Wog L yiwd ;o dlien Sl wl Liwo»
030 Dlgz (ygallyu 4 alizd (god o0 )l0 Csgd (92 e tiS (o0
Elr o800 9 20,5 50 1) 9, 1810 old oo Slg aST ey
A) €0 a5

o cygl pouid dxgin (po 4550 . paold Swlgs )0 4y Cweds e Y
on 9 391 s oo Lyalls 30 T Sls 2y o0l (63,955
(V) € ) Car (DT Y1 S pomed piindgd ool

S St e 6 Lalaly jo a5 e telial LYo 5l S
s el IS e b gl i JSCe 451 oS 55y ol wlls
() K o0 090 51 g rmd ol

P )3 97 (CaedS e & e o0 SLwl L I Lo
ool se Slez aXs 59, 99 M ST . yolacs Clgz & s .08

() € 03 @2 G3a



M. RezaeiZadeh et al. YAN)

olhlKas g 0olils, dipo

Cast o] o ol Gelesl a8 cal ol s slaasbele
OB Sob a5 cul cpl ol wlas! 5 jehate [¥V] 0g2
b oles Sl 5l g s L es S0k 9l )8 )0 08 o ol
SRR NI ST JRLEEICE VRN PR AW SR
SNl @l plesl Gl ams G wls 5 Gl
L] aibse 6ol ol jo Jud o8 lie sy B0 Sol
w2 1) GBaimssly cels (o Soly oles wlea! pl Sles
il hals B pSol Jeans ool £ a5 ol ohigs 05 o0
Sbgtigal ) Jeam plesline shaws S8l L 1) (oS550] Slasga
[YF] 08 o azlge (53l

Olpeed 5 Ceol nl G al slaaidly ply ontegs 5 5
ol P bl ey s 055 siluesky 5 (b 1) silme (3550
a2 (il sLad) wWsd (o Wl Lagl o a8 lab 5 o ss0]
Olfse il 5 92> slasisel slad slocslis jI (S o 55
5o calizee olal jo Bw LFob 5l Slacas & 5 ol Lo e jo
Sledtie ol 53,5 @813 g oS Col ol coually Y] 08 5 L
ol adibge Sl Glys oo silme Bigel o els Slaiis
il 1 b s ]

OB w9 ey llo

gy bwsi Ghash adsl Gmsiche GS s laesls 5518
4.;.«4‘) Ja.w}) laools J,;J?U 9 AJ).?U 9 ujl Aseus C)LA‘ ‘@l?b.l.c
.]a.».uj.: 0&5)" A_J5| A u;...al.w‘ C)'La‘ 9 L§)|‘>)"°“\‘| ‘60)5.‘31...4
el 00l ‘nl:u‘ oé‘}‘;al.u?) e o

@‘0)-\59 Sy

9 sy pole 0aSAls oy pgle (bl )5 ahate Glgeeisls
2l g (6 ) Kan (o 40 a8 i (lgie 4y oS by,
gl oo (S8 wilazils 1) a5V

&lw oyl

Lol ouid la (B ain gl bawgy adle (o ,lad a5z

»Iog@b.n

[1] Abu-Shawar B. Evaluating AOU e-learning platform based on
Khan’s framework. In Proceedings of COGNITIVE: The sixth
international conference on advanced cognitive technologies
and applications; 2014: 99-103.

[2] Anderson T. Towards a theory of online learning. Theory and
Practice of Online Learning. 2004; 2: 109-19.

[3] Creswell JW. Research Design: Qualitative, Quantitative &
mixed method approaches (third edition). London: Sage
publications London; 2009.

bl iz (g (nl o ealS S b (ligm —iils oS (glaisS
G eyl gl ly auligs ¢ oglle glay 0 ailelw pl a5 ailails
5o Sudled a4 gl Lles ol gloo g ;o 5 conl aiils ol jon
loyT (sl (sliss® (mlom pimn—s il jshiie cal 4 aijlai o
2 9 0dged Lado 1) 353 (5550l 090 Jobo )0 wtilymy Loy wal 8

N9l e (8 eSOk Sl 8

S 35 Azl

abelw b | (Sl plgm—tils (hgm—sils o)l (5 9k
Ser (589,8 sloadisn Sledlbl (9,80 Lia )3 o 558l w0
25 o] (18,5 e 5 (S5l & zie Jole (nl a0 ok

5 3233 Ol cuond e (Ll )15 cudlad Sl pbgzmails 5l (65l
asl (555l 0)90 45T g w0y50 )5 3l G 9 Sl IS
a3l o oyl gl 158l e, alelw 5l oslaiwl S5 o)L ,0
oslaially g ol gloj (58, S 5l ay yoie ole (e g 00t
5 SN ol )o Plawe cnl 092 o0 S ol sla by, Bl
9 0995 e fiasd 5 et sl 0395 3B g 55 0090 S 5 >
Ol )l 5 (=350l sliws aloz ) Sl mlie o5 s
1S oy (] s Lo g0 i il lS 4y Caad s
39y (Lao Slas 4 Sond 9,555l 5 (5)98 Az g aaeils (lgaeadls
5 Sl Jlos 9 SV 4 (5558 4295 99,555kl pl
Sbszils o, Baile 1o ol Coenl 511531 s sl eslail asyl)3
S Sl g 5l o 3l A IS ol 5
Dy o 138l gu s o cdled S5 eyl

ly e Glasian 5 wlio @ plsmisls (wiws (nl p ol
WllS glailo iz glogeds,] als cYlie alax 5l 6,50l
Bgod Sy Sl s caslllan (sl ooleiiiny sloew o8 (Sl
olaiz s QLS 5 (G5ly Sam 8 ol pi5 ioglhae sla S
g5 Lo

s GBI byl crgs 3] bl oagol 5 Jilae ol ez 4o
ol sl 00l Jae 50 o Gl 5 (5,050 (gl (5558 byl
2By lojslive (Bl (lem Slapuile 355 o5 Lins
RYINC PN K VEPSCL PN PP URCHUIRN SR SR
bl 0l g2etils 00 S0l 0 )8 Sgems (5 )58 By Joo b
Ol 5 955 o0 25U Slattiy SlapslSe ;5 Gnd I 18l e
w35 5l (eI 6 Tk 5o wlels (pl Gatesge 4 S |,
aolyzs blate ol jo codled et Coows a1 (oplplo 0,5 salss
yoie Dz [y 1800 alebe 2Ll ol aghy Ao
Sudlad Job )0 o1l 618 lagsl g sk (nl 516 wled oo drogs
Jesl jlis 50 ulex GlapuslSeo 5 o0l alulids 15810y o
oo ool (gl adgl ijeel glooygs (5,155 e Jlie lgins 09
D38l ey 0 a8 i 4y bgzidls

5 Obgmadhs 5l (ol plie alS glasaly 51 K (S


https://bit.ly/36sUBID
https://bit.ly/36sUBID
https://bit.ly/36sUBID
https://bit.ly/36sUBID

Tech. of Edu. J. 16(1): 71-80, Winter 2022 (¥8)

VFeoo linnj o oylouis NF o o 40l (5,908 ale 4 piii

[20] Mishra S. STRIDE Handbook 8, E-Learning, IANS Publishing,
2009.

[21] Mishra S. A design framework for online learning
environments. British Journal of Educational Technology. 2002;
33(4):493-6.

[22] Mascolo MF. Beyond student-centered and teacher-
centered pedagogy: Teaching and learning as guided
participation. Pedagogy and the human sciences. 2009;1(1):3-
27.

[23] Oliver R. Using blended learning approaches to enhance
teaching and learning outcomes in higher education.
Proceedings of the International Association of University
Presidents' Teaching Showcase, Joondalup, WA: Edith Cowan
University. 2005.

[24] Porter WW, Graham CR, Spring KA, Welch KR. Blended
learning in higher education: Institutional adoption and
implementation. Computers & Education. 2014; 75:185-95.

[25] Phipps R, Merisotis J. Quality on the Line: Benchmarks for
Success in Internet-Based Distance Education; 2000.
Washington, DC: Institute for Higher Education Policy.

[26] Rahman poor M, Nasr AR. Study of Requirements of Using
Learning Management Systems in Higher Education from the
Viewpoint of Professors. Information and Communication
Technology in Educational Sciences. 2016; 4 (24):39-58.

[27] Strauss A., Corbin, J. Basics of qualitative research 1990;
(Vol. 15). Newbury Park, CA: Sage.

[28] Vygotsky LS. Mind in society: The development of higher
psychological processes. US: Harvard University Press; 1980.

[29] West RE, Waddoups G, Graham CR. Understanding the
experiences of instructors as they adopt a course management
system. Educational Technology Research and Development.
2007; 55(1):1-26.

[30] Wu S. Design of interactive digital media course teaching
information query system. Information Systems and e-Business
Management. 2020; 18(4):793-807.

[31] Zareisaroukolaei, M., Shams, G., Rezaeizadeh, M., &
Ghahremani, M. (2020). Determinants of e-learning
effectiveness: A qualitative study on the instructor. Research in
Teaching, 8(2), 79-55.

[32] Tari, F., Shams, G. R., & Rezaei-Zadeh, Z. M. (2017).
Identifying and modelling of challenges for implementing e-
learning in the Iranian National Gas Company: An interpretive
structural modeling (ISM) approach.

[33] Rezaei-Zadeh, M. (2014). An analysis of core
entrepreneurial competencies, their interdependencies and
their cultivating approaches in virtual education using a
collective intelligence methodology.

[4] Creswell JW. Action research designs. Educational research:
Planning, conducting, and evaluating qualitative and
quantitative research. 4th ed. Boston: Pearson. 2012:576-601.

[5] Clark VL, Creswell JW. Understanding research: A
consumer's guide. Pearson Higher Ed; 2014 Mar 21: USA.

[6] D'Antoni S. The virtual university: Models and messages,
lessons from case studies. UNESCO-IIEP; 2006: France.

[7] Glushkova T. Adaptive model for e-Learning in secondary
school. Edited by Elvis Pontes, Anderson Silva. 2012 Mar 14:1:
Croatia.

[8] Horton W, Horton K. E-learning Tools and Technologies: A
consumer's guide for trainers, teachers, educators, and
instructional designers. John Wiley & Sons; 2003 Feb 3:

Indianapolis.

[9] Hawkins BL, Rudy JA. EDUCAUSE Core Data Service: Fiscal
Year 2005 Summary Report. Educause. 2006 Nov.

[10] Hanson P, Robson R. Evaluating course management
technology: A pilot study. EDUCAUSE Center for Applied
Research, Research Bulletin. 2004; 2004(24): 1-13

[11] Herrington A, Bunker A. Quality teaching online: Putting
pedagogy first. In Research and Development in Higher
Education. Annual International HERDSA Conference 2002 Jul 7
(Vol. 25).

[12] Khan BH, editor. Managing e-learning: Design, delivery,
implementation, and evaluation. |Gl Global; 2005 a: USA.

[13] Khan B. Learning features in an open, flexible and
distributed environment. AACE journal. 2005;13(2):137-53.

[14] Khan BH. Comprehensive approach to program evaluation
in open and distributed learning (CAPEODL) model. Introduced
in the Program Evaluation course. George Washington
University. 2004.

[15] Khan BH. Discussions of e-learning dimensions.
Educational Technology. 2002: 42 (1). 59-60.

[16] Khan BH. A framework for web-based learning. Web-based
training. 2001; 13:75-98.

[17] Lam SF. Project-Based Learning, In: Seel N.M. (eds),
Encyclopedia of the Sciences of Learning 2012; (pp. 2707-2709).
Springer: Boston, MA.

[18] McLoughlin C. Learner support in distance and networked
learning environments: Ten dimensions for successful design.
Distance Education. 2002;23(2):149-62.

[19] Merza H, Ally M. Evaluation of Learning Management
System of contents of selected courses at the Arab Open
University. International Interdisciplinary Journal of Education.
2016; 5(4).


https://bit.ly/36hVGTd
https://bit.ly/36hVGTd
https://bit.ly/36hVGTd
https://www.intechopen.com/
https://www.intechopen.com/
https://www.intechopen.com/
https://cutt.ly/Ue7b2EJ
https://cutt.ly/Ue7b2EJ
https://cutt.ly/Ue7b2EJ
https://cutt.ly/Ue7b2EJ
https://cutt.ly/Ue7b2EJ
https://cutt.ly/We7bIrf
https://cutt.ly/We7bIrf
https://cutt.ly/We7bIrf
https://cutt.ly/We7bIrf
https://www.learntechlib.org/p/5987/‎
https://www.learntechlib.org/p/5987/‎
https://cutt.ly/Pe7nEg7‎
https://cutt.ly/Pe7nEg7‎
https://cutt.ly/Pe7nEg7‎
https://cutt.ly/Pe7nEg7‎
https://cutt.ly/Ze7nbc2‎
https://cutt.ly/Ze7nbc2‎
https://www.springer.com/la/book/9781441914279‎
https://www.springer.com/la/book/9781441914279‎
https://www.springer.com/la/book/9781441914279‎
https://www.springer.com/la/book/9781441914279‎
https://doi.org/10.1080/0158791022000009178‎
https://doi.org/10.1080/0158791022000009178‎
https://doi.org/10.1080/0158791022000009178‎
https://doi.org/10.12816/0035717‎
https://doi.org/10.12816/0035717‎
https://doi.org/10.12816/0035717‎
https://doi.org/10.12816/0035717‎
https://doi.org/10.1111/1467-8535.00285‎
https://doi.org/10.1111/1467-8535.00285‎
https://doi.org/10.1111/1467-8535.00285‎
https://www.semanticscholar.org/
https://www.semanticscholar.org/
https://www.semanticscholar.org/
https://www.semanticscholar.org/
https://bit.ly/350qHLj‎
https://bit.ly/350qHLj‎
https://bit.ly/350qHLj‎
https://bit.ly/350qHLj‎
https://bit.ly/350qHLj‎
https://doi.org/10.1016/j.compedu.2014.02.011‎
https://doi.org/10.1016/j.compedu.2014.02.011‎
https://doi.org/10.1016/j.compedu.2014.02.011‎
https://eric.ed.gov/?id=ED444407‎
https://eric.ed.gov/?id=ED444407‎
https://eric.ed.gov/?id=ED444407‎
https://www.sid.ir/en/journal/ViewPaper.aspx?ID=563608‎
https://www.sid.ir/en/journal/ViewPaper.aspx?ID=563608‎
https://www.sid.ir/en/journal/ViewPaper.aspx?ID=563608‎
https://www.sid.ir/en/journal/ViewPaper.aspx?ID=563608‎
https://scholarsarchive.byu.edu/
https://scholarsarchive.byu.edu/
https://scholarsarchive.byu.edu/
https://scholarsarchive.byu.edu/
https://doi.org/10.1007/s10257-018-00397-1‎
https://doi.org/10.1007/s10257-018-00397-1‎
https://doi.org/10.1007/s10257-018-00397-1‎
https://trj.uok.ac.ir/article_61594.html
https://trj.uok.ac.ir/article_61594.html
https://trj.uok.ac.ir/article_61594.html
https://trj.uok.ac.ir/article_61594.html
https://trj.uok.ac.ir/article_61594.html
https://trj.uok.ac.ir/article_61594.html
http://istd.saminatech.ir/fa/Article/30177
http://istd.saminatech.ir/fa/Article/30177
http://istd.saminatech.ir/fa/Article/30177
http://istd.saminatech.ir/fa/Article/30177
http://istd.saminatech.ir/fa/Article/30177
http://istd.saminatech.ir/fa/Article/30177
https://ulir.ul.ie/handle/10344/4239
https://ulir.ul.ie/handle/10344/4239
https://ulir.ul.ie/handle/10344/4239
https://ulir.ul.ie/handle/10344/4239
https://ulir.ul.ie/handle/10344/4239
https://ulir.ul.ie/handle/10344/4239

M. RezaeiZadeh et al.

(A+)

olhlKas g 0olils, dipo

055 ole Ol gac oolj Jloy (pdi e
9 S psle eaSadh i ple
5 Silme Ol 655 Syae ol
Jlo 53 o) S ped ol&zils 511, o 31,18

5 higel ey g WS cdlye \YAY
el 4il5l8 (5, F0b Ll gy

RezaeiZadeh, M., Assistant Professor, Department of

Education, Faculty of Education and Psychology, Shahid

Beheshti University, Tehran, Iran.

L= Morteza.RezaeiZadeh@ul.ie

Sl 650 syl (0,980 andl,

gy A o8l e hjg0] 50 leMol

Gskd o5 plaal paads oje el

(525 5 S50k 650k 53 Silme Sually

il e ailyslid S0l

Shahverdi, R., PhD. Student of Educational Sciences, Faculty of

Educational Sciences & Psychology, Shahid Beheshti
University, Tehran, Iran.

L2 r.shahverdi72 @gmail.com

[34] Abbasi Kasani, H., Shams Mourkani, G., Seraji, F.,
Rezaeizadeh, M., & Abedi, H. (2020). E-Learning Challenges in
Iran: A Research Synthesis. International Review of Research in
Open and Distributed Learning, 21(4), 96-116.

[35] Barari, N., RezaeiZadeh, M., Khorasani, A., & Alami, F.
(2020). Designing and validating educational standards for E-
teaching in virtual learning environments (VLEs), based on
revised Bloom’s taxonomy. Interactive Learning Environments,
1-13.

OB aes g (S o
AUTHOR(S) BIOSKETCHES

GRS 50 6550 S e by (Glde g
oBisls 5l Jlebygel yo wledbl (s,5ls
0592 a0l Joamellg |8 slige el
aegeze pj Slag ks plil paass
slp ey (b woyns coally
SHLS Ghmie 5 oSl slacadse

Lol 5 T3k slags sl
Alikhani, P., PhD in Educational Sciences, Faculty of
Educational Sciences & Psychology, Shahid Beheshti

University, Tehran, Iran.
L2 parastu.alikhani@gmail.com

Tech. Edu. J. 2022; 16(1): 71-80.

q http://dx.doi.org/10.22061/tej.2021.3660.1915

Citation (Vancoure): Alikhani P, RezaeiZadeh M, Shahverdi R. [Evaluating “resource support” dimension of
courseware of Shahid Beheshti University based on Khan’s framework: a reflection on students' experiences].

[=]

3

(=]

g

COPYRIGHTS

0

now

©2022 The author(s). This is an open access article distributed under the terms of the Creative Commons Attribution
(CC BY 4.0), which permits unrestricted use, distribution, and reproduction in any medium, as long as the original
authors and source are cited. No permission is required from the authors or the publishers.



http://www.irrodl.org/index.php/irrodl/article/view/4677
http://www.irrodl.org/index.php/irrodl/article/view/4677
http://www.irrodl.org/index.php/irrodl/article/view/4677
http://www.irrodl.org/index.php/irrodl/article/view/4677
http://www.irrodl.org/index.php/irrodl/article/view/4677
http://www.irrodl.org/index.php/irrodl/article/view/4677
https://www.tandfonline.com/doi/abs/10.1080/10494820.2020.1739078
https://www.tandfonline.com/doi/abs/10.1080/10494820.2020.1739078
https://www.tandfonline.com/doi/abs/10.1080/10494820.2020.1739078
https://www.tandfonline.com/doi/abs/10.1080/10494820.2020.1739078
https://www.tandfonline.com/doi/abs/10.1080/10494820.2020.1739078
https://www.tandfonline.com/doi/abs/10.1080/10494820.2020.1739078
https://www.tandfonline.com/doi/abs/10.1080/10494820.2020.1739078
http://en.sbu.ac.ir/Faculties/Education_and_Psychology/

