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ABSTRACT

EELEILI G REN G N SRR Today, with the development of mass communication tools

Received: 12 November 2018 and computers, the penetration and expansion of the Internet in various areas of life is
Reviewed: 21 December 2018 undeniable. One of the most pervasive phenomena that has emerged on the Internet in
Revised: 2 March 2019 recent years is the emergence of social media. Social media has affected social and economic
Accepted: 10 March 2019 life. The spread of social media has attracted the attention of various segments of society,
including educational administrators. From the perspective of educational administrators,
social media provides unique opportunities for teaching and learning. Social media is a group

KEYWORDS: of Internet-based applications that rely on the basics of Web technology to create and share
Learning user-generated content. Social media, in addition to the entertainment aspect, is used to
Social Media access and disseminate learning information, and their use to achieve educational goals has
Loyalty been studied in detail. One of the applications of social media is learning, in which the
Self-Efficacy learning process takes place through knowledge sharing. With the development of social
Behavioral Intention media, proper and efficient use of it is inevitable. Social media is a good tool for learning. In

order to have a better and more advanced society, special attention should be given to the
role of learning through social media. One of the issues that promotes the development of

* Corresponding author learning through social media is the loyalty of users to learning through social media.
i2: sm.jafari@ut.ac.ir Therefore, in the present study, the antecedents of learning loyalty through social media
@ (+9825) 36166651 have been studied.

The present study is a descriptive study in terms of objective and applied in nature.
The data gathering instrument was a questionnaire and the population of this research was
the users of the Telegram group of Qom IT Centre. In the current study, convenience
sampling was used to collect 364 questionnaires. Data were analyzed using SPSS and LISREL
software.
m The findings of the study showed that more than 95% of the statistical population
were university educated and all the research hypotheses were confirmed.
The results of the research show that two indicators for measurement of
learning loyalty through social media (behavioral intention to continue using and willingness
to recommend to others) are affected by satisfaction, and satisfaction is also affected by self-
efficacy of learning and interest to learning through social media.
The results also showed that the cognitive disability of the Internet has disadvantages and
causes a decrease in self-efficacy and interest in learning through social media. When a
person feels the self-efficacy of learning through social media, they find interest and
satisfaction in learning through it. Also, the interest in learning through social media leads to
the satisfaction of learning through it, and finally, if a person finds satisfaction in learning,
they have a behavioral tendency to continue using social media and a tendency to advise
others.Through the above, the development of social media as a learning tool is possible,
and this brings many benefits, including reducing learning costs, reducing learning time,
expanding learning fairly, and improving learning.
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Fig. 1: Conceptual model of the study
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Table 1: Factor loadings

Items Factor loadings Items Factor loadings
1 0.51 14 Delete
2 Delete 15 0.79
3 0.53 16 0.81
4 0.70 17 0.81
5 0.77 18 0.85
6 0.59 19 0.63
7 Delete 20 0.68
8 0.75 21 0.82
9 0.55 22 0.87

10 0.83 23 0.88
11 0.80 24 0.90
12 0.79 25 0.83
13 0.69 26 0.80

oud glyatnl (il ly 5ol d Koo 2y 0l jelaie 4 (omizeon
b p S e bl AP ld ol b (CR) S 50 (2L 5 (AVE)
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9 g sleools (o) p soliie & el IV 51 VL ol e (ool
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150 2oy 5 2lss,S WY Jgax
Table 2: Cronbach's alpha and Convergent validity

Variables Cronbach's alpha AVE CR
ICF 0.74 0.41 0.71
SELSM 0.78 0.40 0.70
ILSM 0.79 0.60 0.86
LSSM 0.83 0.61 0.87
BICU 0.84 0.72 0.91
WIR 0.72 0.63 0.83
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Table 4: Results of model fit

Index Level of acceptance
Root mean squared error of approximation 0.055
xX2/df 2.11
Goodness of fit index 0.90
Adjusted goodness of fit index 0.88
Normed fit index 0.97
Non-Normed fit index 0.98
Comparative fit index 0.98
Incremental Fit Index 0.98
Standard root mean squared residual 0.044
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Table 3: Index of fit

Index Level of acceptance

Root mean squared error of approximation Less than 0.08
X2/df Between one to three
Goodness of fit index Greater than 0.90
Adjusted goodness of fit index Greater than 0.90
Normed fit index Greater than 0.90
Non-Normed fit index Greater than 0.90
Comparative fit index Greater than 0.90
Incremental Fit Index Greater than 0.90

Standard root mean squared residual Less than 0.08
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Table 5: Results of research hypotheses
Hypothesis Path coefficient T-Value Result
H1 -0.43 -4.98 Accept
H2 -0.14 -2.27 Accept
H3 0.90 8.5 Accept
H4 0.25 2.61 Accept
H5 0.70 7.28 Accept
H6 0.89 16.53 Accept
H7 0.82 11.72 Accept
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Table 6: Coefficient of Determination

Variables R?
SELSM 0.18
ILSM 0.73
LSSM 0.83
BICU 0.80
WIR 0.67
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