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CELEII T REN T el JEE{ELR As the world's most popular sport, football is not only a

competitive activity, but also a social and cultural phenomenon in which fans play a pivotal
role. This study aimed to investigate the barriers to the attendance of Aluminum Arak football
team fans at home matches, focusing on the mediating role of fan identity.

The research adopted a descriptive-analytical design with a mixed-methods
approach (quantitative and qualitative). The population consisted of Aluminum Arak fans
(approximately 20,000), from which 400 participants (380 for the quantitative phase and 20
for the qualitative phase) were selected using stratified random and purposive sampling. Data
collection tools included a researcher-made questionnaire (35 Likert-scale items measuring
infrastructural, economic, socio-cultural, legal barriers, and fan identity) and semi-structured
interviews (15 questions). The tools’ validity and reliability were confirmed with metrics such
as CVR=0.87, Cronbach’s alpha=0.91, and inter-rater agreement=90%. Data were analyzed
using Structural Equation Modeling (SEM) in AMOS and thematic analysis in NVivo.

Results revealed that infrastructural (B=-0.45 on fan identity, f=-0.29 on
attendance) and economic barriers (B=-0.38 on fan identity, B=-0.24 on attendance) had the
most significant impact on reducing attendance. Fan identity (3=0.52 on attendance) played
a significant mediating role, explaining 78% of the variance in attendance (R?=0.78).
Qualitative analysis confirmed infrastructural issues (e.g., lack of parking), economic
pressures (e.g., ticket prices), and weak fan identity. Gender and age differences were
observed; women rated infrastructural and legal barriers as more significant, while 18-30-
year-olds emphasized economic barriers.

Recommendations include improving stadium infrastructure, offering discounted
tickets, and strengthening fan identity through localized campaigns. This study provides a
framework for increasing fan attendance for emerging teams like Aluminum.
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